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www.elanco.com.au
Dear Customer,
We would like to inform you about an important change in our product offering.

After careful consideration and evaluation, we have decided to discontinue the Comfortis Plus
range (6 packs). This deletion will come into effect once our existing supplies are exhausted.

With recognised and trusted brands such as Advocate and Credelio PLUS, also available from
Elanco, pet owners will have access to the latest technology and proven treatment options when
looking for the best flea and worm protection for their pets.

Please contact your Key Account Manager or our Elanco Customer Service Team if you require
any further information.

Details of the affected products are as follows:

Product Description Product Code | EAN Barcode| Unit Size
COMFORTIS PLUS 140/2.3MG X&0BLCD AL CA4332Y07 ALAP 5420036916130 & Tablets
COMFORTIS PLUS 270/4.5MG X40BLCD AL CA4333Y07 ALAP 0420036716208 & Tablets
COMFORTIS PLUS 560/9.3MG X40BLCD AL CA4334Y07 ALAP 5420036716246 & Tablets
COMFORTIS PLUS 810/13.5MG X40BLCD AL CA4335Y0TALAP 5420035916284 & Tablets
COMFORTIS PLUS 1620/27MG X40BLCD AL CA4336Y0TALAP 5420036916178 & Tablets

Yours sincerely,

Michael Wilson
Business Unit Lead — Pet Health

Elanco Customer Service

1800 226 324 (8am — 4.30pm, Mon — Fri AEST)
APAC_CS_AU@elancoah.com (Product Ordering)
ANZ-ELANCO-CUSTOMER-SERVICE@elancoah.com (Enquiries)
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